
 

Frequently Asked Questions 

WaterSense Toilet Rebate Program  
 

1. Who qualifies for a rebate? 

Qualifying customers are single-family residents or duplex customers who are served by a 

Saving Water Partnership (SWP) utility. Duplex customers must have separate utility bills. 

For a list of these utilities click here http://savingwater.org/about_partners.htm 

 

2. How much is the rebate? 

The rebate is $30 per toilet.  

 

3. Is there a limit to the number of rebates? 

Yes, SWP will offer one rebate per household. For duplexes, the building must have separate 

utility bills in order to receive more than one. Rebates are available until funds run out. 

 

4. Which toilets qualify for the rebate? 

Any toilet that has a WaterSense label will qualify for a rebate.  

 

5. Why should I buy a WaterSense toilet? 

WaterSense toilets use even less water than the Federal Plumbing Code standard, yet they 

perform just as well, if not better than other toilets on the market. Toilets bearing the 

WaterSense label have been independently laboratory-tested.  They must reliably flush a 

minimum of 350 grams (three-quarters of a pound) of solid waste and use no more than 1.28 

gallons per flush.  Some models will flush up to 1,000 grams (2.2 pounds) of solid waste, 

while maintaining maximum water efficiency. 

 

6. Where can I purchase a WaterSense-labeled toilet? 

You can purchase a WaterSense labeled toilet from any WaterSense retail partner. Here are a 

few suggestions: 

 Aurora Plumbing link: http://www.auroraplumbing.com/ 

 Home Depot link http://www.homedepot.com 

Junction True Value link: http://www.junctiontruevalue.com/ (West Seattle)  

Love Plumbing & Remodeling link: http:// www.terryloveplumbing.com 

Lowes link http://www.lowes.com 

McLendon Hardware link: http://www.mclendons.com/ (five locations) 

 Morgan Electrical and Plumbing link: http://www.morgansonline.com/ (two locations) 

 Pacific Supply Co. link: http://www.pacsupply.com/ 

 

NOTE: Many, but not all, of the toilets at these stores carry the WaterSense label. Be sure 

to ask for and purchase a WaterSense-labeled toilet to qualify for this rebate. 

http://savingwater.org/about_partners.htm
http://www.terryloveplumbing.com/


 

7. How do I get an application? 

Download an application: 

(http://www.savingwater.org/docs/WaterSense%20Toilet%20Rebate%20Application.pdf) 

and follow the directions at the top of the form, or request an application be mailed to you by 

calling (206) 615-1282. The application must be submitted within 60 days of purchasing the 

new toilet. 

 

8. How do I dispose of my old toilet? 

You can take your old toilets to the following location to be recycled (fees may apply): 

  

 All Wood Recycling  

 8504 192
nd

 Ave NE 

 Redmond, WA 98053 

 206-682-5735 

 Business Hours: Monday – Friday 8 a.m. - 4:30 p.m., Saturday 8 a.m. – 2 p.m. 
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